
SmartLink Matter and 
Shademate App

Search for and download the Shademate App in the 
Appstore / Google Play Store

Pairing SmartLink Matter and 
Adding Devices

Allow Shademate to access local devices as this will 
speed up locating the SmartLink Matter

Enter your email address and a password and select 
Sign Up. You will be asked to select your Region
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When you have entered your password you will receive 
a Backup Code which you can have sent to your email. 
This can be used should you forget your password

You can opt to bind your account to an email address 
or skip this stage



STEP 1 
The app will provide next steps for activating the 
SmartLink Matter
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STEP 2 
The SmartLink Matter has a QR code on the base which 
your phone will ask to scan via your camera app, allow 
access to utilise the QR code

STEP 3 
The SmartLink Matter will request to link to your account 
My House, allow access via Add to My House and the 
Bridge will connect; there will be a 120s countdown. 
Once connected, you will be required to name the 
Bridge and Continue

STEP 4 
The Bridge is paired and the app will show this has 
been successful. Select Done to move on 

STEP 5
The Bridge / Hub will need to be added to a Room. 
Select Add New Room and name the room as you like

If you bind your email address, you will receive a 
verifcation code in your email to confirm you are the 
user

Once you are logged in you will land on the homepage 

Select the ‘+’ button in the top right corner to add a 
Device. Select Add New Hub first

Autumn@aol.com.nz



STEP 2 is to add the Device to the Hub, this should 
already be checked in the tick box
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STEP 3 is to pair the Device and you can choose via 
Remote Control or via Motor. Pairing via the Remote is 
simpler if you do not have quick and easy access to 
the Motor end. Select the method you wish to use to 
pair your Device to the app

STEP 4 connecting via Remote will require you to 
access the back side of the Remote. You will need to 
remove the back cover from the Remote

STEP 4 connecting via Motor will require you to access 
the end of the Motor head

STEP 5 shows a 30s countdown while the Device is 
pairing

STEP 6 will confirm that the Device has been paired

You will now be back on your home screen and can 
add additional Rooms or Devices. Select the ‘+’ button 
in the top right corner and select Add New Radio 
Device to connect:
• Battery Operated Roller
• Battery Operated Honeycomb
• Battery Operated Mikronwood Venetian
• Battery Operated Roman Blind
• Hardwired or Battery Operated Curtain Track

Select Add New Wifi Device to connect:
Hardwired Remote Roller

The app will guide you through the steps

STEP 1 is to select the type of product you are adding 
e.g. Roller Blind, Venetian Blind



You will return to the home screen and can continue 
to repeat the process of adding Rooms and Devices 
until you have your Shademade app and all Devices 
configured to your requirement
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In order to set up a Scene whereby multiple Devices 
operate at a certain time or via a certain command 
e.g. via Alexa voice control, Select the Scene tab at the 
bottom of your home screen

Setting up a Scene

Select a Scene icon if you wish

Enter a name for your Scene

The Device will require a name, call the Device 
whatever you like i.e. Room or Window Name, Number. 
Be advised that this is the name you will need to recall 
if you are controlling your blinds via Voice Activation 
with Alexa, Google, Apple, Samsung i.e. ‘Alexa, Open 
Lounge Blind’. Try not to make the name of the Device 
too complicated

Choose the Room that your Device will be saved into. 
You can create a new room at this point or select an 
existing room



Continue to add as many Devices to the Scene as 
required. Select Create when the Scene is complete. 
The app will show that the scene has been saved 
successfully
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All created and available Scenes will be visible in the 
app. To operate the Scene, select the arrow icon next to 
the Scene name

Select Add new Device to customise the scene. The 
available Devices will appear 

Once the relevant Device has been selected, position 
the arrows up or down reflecting opening or closing 
the blind. The example below shows the blind will be 
positioned to 50% when this Scene is activated. Select 
Done when the the percentage is correct
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Compatible with...

Shademate App (which requires a SmartLink Matter 
hub on a 2.4 GHz network) is compatible with the 
following applications:

Amazon Alexa & Google Assistant – provide ultimate 
voice control for managing smart-home devices.

Apple Home – with Apple’s built-in system you can 
control smart-home devices from your iPhone, iPad, 
Apple Watch, or via Siri.

IFTTT is shorthand for ‘If This Then That’; it is an 
automation tool for connecting apps and services. 
IFTTT works with more than 650 services and brands, 
including apps such as weather stations, so blinds can 
be controlled based on the outside temperature and the 
sun’s position, for example, sunrise and sunset.

SmartThings – with SmartThings, your home becomes a 
connected space that makes your life simpler. You can 
connect and control multiple devices quickly and easily, 
no matter where you are.


